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Dear Colleagues,

I appreciate all of your great work this year and would like to acknowledge that it is only 

because of you all; and also because I am confident, that together we can do so much more 

for our Channel Partners.

India is witnessing an exponential growth in the area of Digital

 Payments in recent times. With the ever-increasing internet

and mobile penetration, the country is all set to witness a massive 

surge in the adoption of Digital Payments in the coming 

years. Furthermore, the Government’s initiatives such as, 

‘Digital India’, will act as key catalysts and enablers of 

‘Cash to Digital’.

I would like to summarize the year gone by in a few words: 

“Even in the face of significant challenges, we at MoneyOnMobile 

made significant progress”. I would like to thank each one of you for 

your continued commitment and all that you do to deliver towards our 

common purpose, which enabled our Channel Partners to seize every 

opportunity to better their financial lives, by offering convenience to their end customers with 

MoneyOnMobile’s recent addition of  products like; MOM Capital, Two Wheeler Insurance 

and MOM Cart.

The New Year will bring its own mix of successes and challenges, but our direction is clear and 

we know what we must do. Our job is to continue to focus intently on what we can control; 

providing our Channel Partners with the most comprehensive and convenient financial 

services. While there is much work to do and there may be further challenges ahead, we end 

2017 stronger and better equipped to serve our Channel Partner and their end users. 

As the New Year dawns, I hope it gets filled with the promises of a brighter tomorrow for you 

and your family. 

Happy New Year 2018!
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2017: The Year that was...
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What a year! Our team has overcome many challenges through 

hard work and dedication, and that work is paying off with the 

strong growth we have seen this year. I am extremely proud of 

our team for your sacrifice to the company and we have you to 

thank for our accomplishments this year. Keep up the good 

work and 2018 will be even more exciting! 

HAROLD MONTGOMERY

Our success this year comes from one place, and one 
place only, our amazing team. Everyone is focused on the 
goal of growing this company, and we are seeing the fruits 
of that focus this year with a strong growth. Next year will 
be even more successful now that we have a taste of how 
we can all  work  together for success. 

SCOTT AREY

Looking back over the last year makes you realize how much 
our team has achieved with the products and services we 
have made available to retailers. We launched the MOM 
ATM this year, and have seen it achieve great success for our 
business. Thank you to everyone for listening to our 
retailers for what they need and delivering great products 
that will serve them. Wonderful job everyone!  

WILL DAWSON

As another great and successful year comes 

to a closure at MoneyOnMobile, I wish to 

thank the entire team of MoneyOnMobile for 

the efforts put in to get the company on the 

right track.

RANJEET OAK

To adapt to Changing guidelines and regulations 

have been our key over the last few years. The 

regulations keep changing and as a business, we 

have to adapt to new ways. Together we will 

reach our goal of making Cash to Digital.

 JOLLY MATHUR

This year we saw the launch of our all new PRIMA Retailer 
Platform, which enables more safe, secure & user-friendly 
financial transactions. Our Channel Partners  are now 
empowered to provide MoneyOnMobile services to all their 
Banked/UnBanked/UnderBanked customers .  Th is  
development would not have been possible without the 
contribution of the entire MoneyOnMobile team members, 
along with the trust and confidence of our Channel Partners.

RAJAT SHARMA
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Our constant endeavour has been of providing new financial 

services which enables our Channel Partners to offer a wide range 

of services to their customers. With the launch of this service, our 

Channel Partners can now act as premium collectors for          

two-wheeler insurance products of leading insurance  providers.

Company Update

TWO- WHEELER 

INSURANCE

Our Channel Partners can now offer the convenience of online 

shopping to their customers at one click! Allowing the customers to 

choose from a wide range of product categories like Fashion, Home & 

Food Appliances, Mobiles & Electronics, etc. MOM Cart enables the 

retailers to negate the effect of the major e-commerce websites had 

on their existing businesses; thereby creating a level playing field for 

everyone.

Our Channel Partners facilitate the MoneyOnMobile business by 

earning a commission from every transaction; thus generating 

revenue for their business and ours. This evolutionary synergy with 

our retailers is the key driving force behind the products we develop. 

Considering the requirement of  our channel partners, an easy 

access to micro-loans (MOM Capital) for urgent financial needs will 

ensure that our Channel Partners have easy access to short term 

loans to fund their business requirements. MOM CAPITALMOM CAPITAL

MOM CARTMOM CART
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We at MoneyOnMobile  take pride in 

announcing our recent achievement in terms of 

the amount processed through our platform. 

India completed the first anniversary of 

demonetization which gave an overall push to 

digital transactions in November 2016; call it a 

coincidence or a reflection of the success of the 

Digital India movement, MoneyOnMobile 

crossed a landmark by consistently processing 

more than INR 500 crores for the months of 

November and December  2017.

This achievement is a result of the overall efforts put in by all our departments and our 

Channel Partners who day in and day out enable the end consumers to make digital 

transactions. Our robust, safe and secure platform is used by millions of consumers to 

convert Cash to Digital.

"If you look at the Reserve Bank of India's data on debit and credit card transactions for the 

entire country, five of the previous six years of available data (2011-2016) show November 

processing volume is down from October with an overall average of -12% month-on-month 

over all six years.  Our November 2016 to November 2017 growth as well as September to 

November growth of 22% show the demand for our services, continues to remain high," said 

Harold Montgomery, Chairman and CEO of MoneyOnMobile, Inc.
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The Asian Banker met up with few 

stakeholders from various payments 

companies at the back drop of Money 

20/20. With the recent revenue growth of 

MoneyOnMobile, it was only natural that 

the Asian Banker met up with Will Dawson 

to understand the reasons behind the 

growth of MoneyOnMobile. 

“We enable retailers to take digital 

payments. Consumers come in to those 

retail touch-points with their cash and 

convert that into digital transactions. We 

facilitate that ‘last mile’ infrastructure 

between the consumers and the banks. 

And because of the demonetization that 

happened last year, we are starting to do 

more cash-out transactions: consumers 

who want to get access to their bank 

accounts and access that in a digital cash 

format,” Will Dawson, MoneyOnMobile’s 

COO, discussed.

The Asian Banker is a leading provider of 

strategic intelligence on the Financial 

Services Industry providing creative 

solutions to achieve tangible business.

Asian Banker acknowledges
Will Dawson

Our Top 10 Tweets from 
Money 20/20

With the ever changing and evolving 

p a y m e n t s  l a n d s c a p e ,  H a r o l d  

Montgomery, CEO and Chairman of 

MoneyOnMobile Inc. shared some of his      

  insights and takeaway from Money 20/20 .

Never stop learning and adapting. Always be open to new innovations and 

technologies on the horizon. If you wait for something to go mainstream, 

you’ll be behind the curve with no chance to catch up.

With a crowded market for mobile payments, the size of your distribution 

will give you a competitive advantage.

Trust is hard to build and easy to lose. You better be thinking of how any 

change impacts customer trustworthiness BEFORE making the change

My take on  blockchain narrative as a whole. There is wide recognition of this 

emerging innovation in the market, but with uncertainty about it’s 

application and expected outcomes.

One of the biggest highlights of the event for our team was meeting with 

Arvind Gupta, Founder of Digital India Foundation. Arvind is a wealth of 

knowledge and provided his thoughts on the trends shaping mobile 

payments in India.

Amber Buker intrigued me because MoneyOnMobile provides a number of 

services through our retailers. As we gather data, we must realize that Indian 

consumers have individual, diverse needs. So, when we begin more intense 

marketing later on, we need to have great customer segmentation.

People today adopt technology so quickly … and then begin to imagine 

immediately how it could be better. We need imaginative people working on 

our products and thinking like our customers.

The big picture being the 2 billion underbanked people worldwide, for whom 

mobile technology will arrive before brick-and-mortar service … which may 

never arrive because the need will already be solved.

There was one buzzword that showed up more often in quotes during the 

show than any other – “customer.” From focusing on the customer 

experience, to the disruption generated when a big provider also has a great 

customer experience, it was clear that empathy for our customers is what 

many industry leaders believe will determine which companies thrive.
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Every quarter, we at MoneyOnMobile hold our State Heads Meet to discuss and draw out strategies and outline the way 

forwards for fuelling our growth and revenue. Our State Heads, met and brainstormed at our Mumbai Corporate Office.

MOM 
CART

th thState Heads Meet - Mumbai 11  & 12  November, 2017

st ndSouth Sales Meet - 1  & 2  December, 2017
Our South team conducted a 

Regional Sales Meet on
st nd1  & 2  December 2017

to review and acknowledge the team 

members who significantly 

contributed in the growth of 

MoneyOnMobile’s revenue from 

South Zone.

SAMWAAD
OCT-DEC,  2017

R



www.moneyonmobile.in08

I am one of the oldest employees of MoneyOnMobile from Kolkata. I have grown with 

this company over these 6+ years. My colleagues have been very supportive. It is a 

second family to me. I wish them all the best. 

Sudip Dey – Front Office Executive, Kolkata

God has been kind, as I believe He has blessed us throughout in this journey called 

MoneyOnMobile. It has been 6 years for me with many good and memorable memories. 

But the true spirit of the whole team has pushed us to an unimaginable height in such a 

short span of time. My new year end wishes to the whole team once again. May we truly 

reach where we belong to.

Rajni Das – Relationship Manager, Kolkata

A place where you can paint your own canvas and write the future on your own! It’s an 

organization which gives you many opportunities to excel and also empowers to achieve 

organizational and personal growth simultaneously. 

Vikas Pandey - Customer Service , Mumbai

It’s been 2 years that I have been working with  and it has proved to be a 
really good experience for me. I have been able to develop myself both personally and 
professionally at MoneyOnMobile.

K Sarala - Customer Service Executive, Hyderabad

MoneyOnMobile
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Our Store Inauguration in Punjab!!
VIJ ELECTRO WORLD becomes MoneyOnMobile’s first exclusive Store in Ludhiana, Punjab which was inaugurated 

by Amit Bhalla and team. Customers visiting the store can now avail of all the services offered by MoneyOnMobile.
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